How to create an online shopping
account with dobbies.com

Step 1
If you haven’t shopped online with us before
then you will need to create an account
by visiting www.dobbies.com/registration or by
selecting ‘My account’ and then ‘Shop Login’ as shown.
If you have shopped online with us before then simply select ‘Shop Login’
and proceed as normal.
Are you a Dobbies Club member?
If you are a member, you may already be registered on the member hub.
Please note this is a separate account and you will need a new registration to
shop online.
In order to collect points on your purchase, and any discount on plants, bulbs
and seeds for Club Plus, you must use the same email address that is linked
to your membership.

Step 2
Complete the required information to register.
You are now ready to start shopping and items can be placed in your shopping basket.

Step 3
Once you’ve finished shopping and are ready to checkout, click on the shopping basket as shown below.

You’ll be able to view your basket and any delivery information will be shown here. If you’re happy to proceed
then click on ‘Checkout’.
Important – Club Plus members
Your 10% discount on plants, bulbs, and seeds will show in the order summary.

Step 4
At the checkout page, you can add a new delivery address and also your payment details. We accept Visa
Debit/Credit cards, Mastercard and AMEX.

Step 5
Once you’ve added all your details and you’re happy to proceed, click ‘PLACE ORDER’ and this will complete
your purchase. You’ll receive an order confirmation by email.

Delivery
Please be aware that some deliveries are taking longer than expected to ship. Our Customer Service team
will be unable to provide exact timescales but please be assured we are processing orders as quickly as
possible whilst maintaining social distancing requirements and managing unprecedented demand.
Where named day delivery has been selected, we expect to deliver on time. If there is any change to this
we will advise you separately.
We are unable to ship to Northern Ireland until our stores re-open. We're sorry for any inconvenience this
may cause.

